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Y Whowe are and W),

Amnodnuiwon Fast Track

KAeivoupue o 50% Twv dnjwy oe
1 HEPQ, YA VA COU DTIAXVOUE TN

Hepa.

DiGITAL

FINANCE

H Tyun mou mpemeL yia oeva

O ggurvoc aAyopLlOHOC pag oou
eEaopaidel kKABe pepa dikaleg
TWEG, XWEIC WAA YpAuMaTA.

Best New / special Digital
Product Launch ota Digital
Finance awards 2024

FT

FINANCIAL

TIMES

211 1.000 Ttayutepa
AVATITUOOOUEVEG ETALPIEC

e Eupwring

we are here?

MEXPL va TIELG ETILOKEUN

Ermotpedelc otov OpOUO Cou
Xwpic kaBuotepnoelg, e 3.000
ouvepyela otn dldBeon) cou.

Mia amé tic 50 tayutepa
Deloitte QVATTTUCOOUEVEG ETAIPIEG OE
Méeon AvatoAn & Kurmpo

N

L0

Ermkowvwvia yia atuxnua
24/7

Eioal meAdtng pag; Eioal dwog
pac avhpwrog. Mepa-vuxta
glaoTe dimAQ cou.
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Understanding which team, it
concerns and extracting the
necessary data.

Rules Help files

C J

Conclusion extraction, <)

tagging, dialogue
evaluation, rule-based
checking etc
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MeAdtng (MN.): KaAnomépa. Xpetagopat BonBeta, VoUW 4,004 7911 0ridda fia Odwn Bovabea uan
EQELVA ATIO pmatapta. ONL ZVIV UAZAYPAP V) AN IAZ0S

T.E.: BeBaiwcg. MNov akplBwc Bplokeote;
MN.: Eipai otnv lNapvnba, kateBaivovtacg amo to Kalivo Mont
Parnes. Exw otapatnoel o€ eva mAatwpua.

T.E.: Ztnv MdpvnOa Aowrtoy, otnv katdapaon ano to Kalivo. To Tag: Enpene va szei)e. geolocation

onUelwvw. Mmopeite va pou DWOETE TO OVOUATETIWVUHO
Oag Kal Tov aplbpo KukAodopiag Tov oxNUatoc;

IN.: Makng AaAakng kat o aplBpuocg eivat ZHX007.

T.E.: Zag evuxaplotw. EmPBeBaiwvw ta otoixeia... Nat, BAETTW
TO cUPBOAALO oag. To Oxnua eivatl EVIEAWC VEKPO 1)
TtpooTabel va tapeL UTpoc;

MN.: Aettoupyel Kavovikd, aAAAQ TPEUEL UTTEPPOALKA Kal TTAEL va
oBnoet. Auto advika eylve peta Ttou to (OpLloa oTnV
avnédopa. Aev pupidel titota. To oxnua eivat Bevdvokivnto.
Kat exel avael to AApmakt tng pnxavnge.

T.E.: To doptnyo Ba £pBel oe duo WPEC

Tag: Empsris va 67\t
EVA UOUTTOVL YA UAPE

bavn Bizia: Tlo\\am\asuasrns

Ermi\ven:

Mezagpopa 6& euvepygio

Turos ewvepysior: [£vumd

Tlpbracvr 6 VEpysior armd ta 6UV/Epyafoera
N EVIOTIE LGS 6UVEPYEIOU artd google raps



instructions auxiliary files

In Level 2, challenges (a) and (b) remain the same. However,
instead of pre-made dialogues, there's a chatbot guiding the
conversation. Therefore, you will need to create a dialogue
where the chatbot extracts the necessary information for
each team to complete (a) and (b).

#HereForGood



instructions

auxiliary files

Given a volume of dialogues, the task is to create a
mechanism that understands which team each dialogue
belongs to. Team Ais roadside assistance; Team B is
accident-care. The specific data points to be extracted for

‘ each team are described in the instructions. Therefore, the
S A ‘ first level of the challenge is to ensure:
a) That the human transcriptions are accurate.
b) To annotate additional relevant information in the records.
For example, for roadside assistance, identify the correct
service station (garage), and for accident-care, determine if
fraud is likely.

...............................................................

In Level 2, challenges (a) and (b) remain the same. However,
instead of pre-made dialogues, there's a chatbot guiding the
conversation. Therefore, you will need to create a dialogue
where the chatbot extracts the necessary information for
each team to complete (a) and (b).
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instructions

auxiliary files

Given a volume of dialogues, the task is to create a

mechanism that understands which team each dialogue

belongs to. Team Ais roadside assistance; Team B is

accident-care. The specific data points to be extracted for

each team are described in the instructions. Therefore, the

o ) first level of the challenge is to ensure:

a) Thatthe human transcriptions are accurate.

b) To annotate additional relevant information in the records.

For example, for roadside assistance, identify the correct

service station (garage), and for accident-care, determine if

...............................................................

fraud is likely.

In Level 2, challenges (a) and (b) remain the same. However,
instead of pre-made dialogues, there's a chatbot guiding the
conversation. Therefore, you will need to create a dialogue
where the chatbot extracts the necessary information for
each team to complete (a) and (b).

_________________________________ Level 3is the same as Level 2, exceptitincludes a voice
' chatbot that responds in the same way but through spoken
conversation.

#HereForGood
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KaAnomepa oag, emtidoéol Chatbot Masters!

Etolpaoteite yla eva challenge mtou 6a oag ByaAet
arto TN poutiva Twyv dlaAeéewy Kal Ba ocag BAAeL
otov koopo tng Hellas Direct, 6ttou 1o "Bapeto”
elvat Aeén artayopevpevn! ZEpoupe, o

Ao PaALOTIKOC KAADOC dev pnuidetaL yia tnv...
adpevaAivn tou. Opwcg epeig edw, ovpe Kat
avartveoupe yla va aAdadovpe ta dedopeva Kat va
KAVOUUE Ta Ttpaypata KaAutepa, o ypryopa Kat
Tto... cool ylia toug teAdtec pag. To Operation
Excellence dev eival artAa pla dpaon ya epag,
elvat o tpormo¢ {wne pac!

#HereForGood



A
R W
To Challenge: O Awkdg oag Digital Hero! ' @E@‘ [+] O ‘
[ ; (Commen ;
O otoxocg oag eivat va dnplovpynoete eva chatbot. Nava 8 ? _____ | =1 O
KAVOUUE Ta TipAaypata 1o anAa (yiati dsv BeAoupe va... e ¢/

Kaeite aro tnv apxn!), 6a etukevipwbBoupue og dVO BACLIKEC
opadeg "EKTAKTNG AvAyKNG" KAl € pla «KATL AAAO".
OLO0padeg pag (kat oL dSIKEG oag!):

*00 N AC - Accident Care (Kataypadn Atuxnuatocg)

*11 R RA - Road Assistance (Odwkn BonOewa)

*Otwdnmote AANO

#HereForGood



Understanding which team, it

Alya Adyla yia T opadeg Kal TG apHodLOTNTEG TOUC:

necessary data.

A | instructio | liary fil
Opada AC (Accident Care) Ve \ ‘ @
AuTH n opdda avahapBavel va kataypaget omotodmote atdxnua gxet | @ @ﬁ _________ |
14 14 14 ’ ’ l:] i
oupBel. Mo ocuykekplpéva, n AC avaAapuBAveL TIEPLITTWOELC OTIWG: | =]
Tpakdplopa, XTUTTNHEVO AUTOKIVNTO EVW NTAV TTAPKAPLOHEVO, ZTIACHEVO (7 """""""""
tagging, dialogue

Ttapputpid amo metpaddaki, ATUXNHA OTIOL XTuTtoate eoeig karmotov, Kat kabe
checking etc.
TLTIOU pUpPLleL... Tpakaplopan Znuia amo eEwtepLko tapayovta!

Opada RA (Road Assistance)

ESdw £xOUpE TOUG NPWEC TIOU EPXOVTIAL VA CAC CWOOUV O0TAV TO OXNHUA oag
artodacioetlva... artepynoet! H RA avaAapBavel tnv kataypadn BAABNC kat
TNV ArmooTtoAn Tn¢ KataAAnAng Bonbelag. ETolpaoteite ylia oevapla omtwg:
‘Eokaoe to Aaotixo, Epetwveg amo Bevdivn, To apdél otapatnoe adpvika va
douAevel Kal yevika, otidnmote oag adpnvel... EEKPEPACTOUC OTN HEOCN TOU
touBeval

Otudnmnote AAAo - H "Euyevikn" Apvnon!

Av KATTOLOC XPOTNG TIPOCTIABoEL VA PWTACEL KATL TIOU OEV EUTITITEL OTLG
apanavw katnyopieg (.. "lMNooco kavel pua acpaieia {wng;" f "Tukapo 6a
Kavel avuplo;"), to chatbot cag 6a mpemel va amavta pe tnv €ENG, ELYEVLIKN

aAAd otaBepn ppdon: "Euxaplotw, e§UTNPETW HOVOo ATuXAHATA Kal
BAC'tBSQ." #HereForGood



Twpa TTou THPATE pYla TIPWTN YeEVUON amo T opadeg pag, npde n
wpava Boutnéoupe Aiyo o Babua. To 1o Kpioluo, To TILo
OepeAlwdeg TIPAYHA TIOU TIPETIEL VA KAveL To chatbot oag, eivat va
KataAapBetl T oto Kaho cupBaivel! Nat, EEpoupe, akovuyeTal ATAO,
aAAQ oKedTElTE TO: €vag TtEAATNC PTtopeil va tel "emaba atuxnua”
Kal va evvoel OTL... é&edoVoKwoe To AaoTtixo!

Ocloupe tic AIKEZ ZAZ WBeeg yua actions! Nat, kaha dtapBaocate!
OLdKEC 0aC LOEEC TIC BOEWPOUVE TILO CNUAVTIKEC ATTO TLE OIKEC pac!
Elpaote pla etalpeia mou ToTteVEL OTNV KalvoTopia Kat EEpoupe
OTL N $pEOKLIA HATLA oag UTtopEl va dEPEL EKTTANKTIKA
artoteAeopata. lllava cag dwooUHE Evauopa KAl va pnv
VIWOETE... XQUEVOL OTO dlaotnua, ONUIOVPYHNOCAUE TOV TTAPAKATW
00nNYyo PE KATIOLEC LOEEC ATTIO TtpAyHATIKA actions Kal data ttou
gxoupe ndn otnv Hellas Direct. 2kedteite Ta WE TNV adeTnpla Kat
TTpooBeoTE TIG OLKEG Ooag ePTveLOELC!

#HereForGood



TuMAnpodopieg Mpener va "AAevuel” to Chatbot
oag,

[la KABe TtepLlOTATIKO, Xpelalopaote dlapopETIKA
pAypata, aAAG UTIAPXOULV KATIola amapaitnta
gtolxela tou Asttoupyoulv we N "Baon" yia OAeC TIG
TIEPUTTWOELG, KAL KATIOLA AAAQ TTOU TIRPOKUTITOUV ATIO
TNV "eéuttvn” okeYPn tou chatbot.

Understanding which team, it
concerns and extracting the

essary data.

w uctions iauxﬂiarymes
.l/"’. e ) .“\¥
o= = | [a] O
‘ Jeessassacme e
= | | (=1 O

"\\ e G 4’/,

Conclusion extraction, ()

tagging, dialogue

luati le-based
hecking et
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A : ; ;
1. Ta "Must-Have" Aedopéva (Ma'OAeg Tic Opadecq): [ \ . :@‘ =
Autd eival Ta dedopéva Tou To chatbot oac mpénelva "toipmnoel" | & <B> |
HE KABE TPOTIO PEGA Ao T cuZATNON He Tov TteAdtn. Eivatto DNA _r ,‘ O
tnG kabe umoBeonc: iz ¢

*RegistrationNumber (Ap1Opog KukAodopiag
CustomerName (Ovopa NeAatn): Na va pmopouvpe va tov e
"Kople/Kupia [Ovopua], mwg pymtopoupe va cag Bonbrioouvpe;" kat
oxl "lela oou €0V kel pe to TPOBANpAl”

*Description of the Case (Mepiypadn Meprlotatikov): To "tt
oULVERN;" otnv Lo AeTttOopEP) TOU popdr. Edw BEAovpe va
paboupe tnv Llotopial

*Location of the Case (TomoBeaoia MNeplotatikou): [Mou cuveRn
n... ®paon;

*Final vehicle destination (TeAikog Mpooplopog OxAuatog): NMov
BEAEL VA TIAEL TO OXNUA PHETA TN "TtEepETELQ” OE TIEPITTTWON IOV
dev Pttopel va petakivnbel yovo tou;

#HereForGood



2. Ta Aedopéva tovu "Zupnepaivovrat” (OVEEuniveg Kiviioeig tou
Chatbot):

Edw 1o chatbot cag deixvel tic... analyst skills tou! Baoel tng A
ou{rTNONG KAl TWV TIANPOGOPLWYV TIOU EXEL, TIPETIEL VA ByalEl \ |

| (e B[ O
cuuTIEpACHATA: | ﬁm@ """"" ‘";@ |

>

*Possible vehicle malfunction (MB@avn BAABN oxnuatog) S ons " <
*Possible problem resolution (MBavni emiAvuon tpoBARpatog) ke,
*Recommended auto repair shop (lpotewopevo cuvepyeio).

[MpETEL va TIPOTEIVOUE TO KATAAANAO arto ta cuvepyalopeva

ouvepyeia (utapxet pla Atota excel) Ttou va prtopel va dlopbwoel

TO TIPOLANUA AAAQ Kal va lval TAUTOXPOVA KAl TO TILO KOVTLVO. 2€

TIEPITTTWON TTOU 0 TtEAATNC OV BEAEL TO TIPOTEWVOUEVO VA TOU

divoupe ettihoyeg pe Baon to Google Maps kat to KAtaAAnAo

ouVvepyeio.

*|s the final destination within the prefecture/county? (Eivai o
TEALKOCG TTPOOPLOHOC EVTOC VOUOU;): AUTO £ival TOAU onHAVTILKO
kKal To chatbot pemel va to avtiAndOeil Kat va 1o HapKapet
avaAoywc. Nati; Nati av dev eival, Eekva pua vea dradikaoia (kat
mBavoy, yla vea cudntnon)! 2tov eAATN TIPETEL VA ATIAVTA TIWE

, , , ; #HereForGood
Ba tpetel va evepyorttolnBei n dladikaoia tou «Emavanatpltopou»



Understanding which team, it
concerns and extracting the
necessary data.

A | instructions | auxiliary files |

=ymN )
’ (& @ e T ‘
| d

/
Conclusion extraction, (j

tagging, dialogue
evaluation, rule-based
checking etc.

3. Ov"Kpiowpeg Atodpaocelg"” touv Chatbot:

Edw to chatbot cag mpemel va yivel... "dikaotng"! MNpemel va Kpivel
KOl VA avtarnokploel avaloya, Kavovtag EWOKEC CNUAVOELG N akopa
Kal Ttpoteivovtag AUCELG:

#HereForGood



Was a delay voucher/coupon used? (Xpnowpgomown0nke
KOUTIOVL KaBuotEpnong;)

*Av 0 TTEAATNC TIEPIPEVE TAVW ATIO pia wpea (UNV To adroste va
yivel... awwvag!), to chatbot mpemel va to kataAaBetl kat va to
Hapkapel. MNati; Na va tou oteidovpe Evav EKMTTWTLIKO KWOLKO e-
Mood a&iag 50 evpw! Eival o tpoTmoc pag va moupe "ouyyvwpun ya
TNV TaAaurtwpla, tape eva dwpakt!".

Understanding which team, it
concerns and extracting the

necessary data.

/ \ ™~ A —— : \

(e B3

(& @ pr g {_Commen J-:{ \
é | =1 O )

Conclusion extraction,
tagging, dialogue
evaluation, rule-based
checking etc.

#HereForGood



Understanding which team, it
concerns and extracting the
necessary data.

\ — _
:EE? =3 | [~] O

@ P o W

‘\[[D . :@ ________ ‘ = |

Conclusion extraction, ()

tagging, dialogue
evaluation, rule-based
checking etc.

We sent a link for geolocation? (ZteiAape cuvdeopo
YEWEVTOTILOHOU;)AUTO cupBaivel otav: O teAdtng Bpioketal otnv
EBvikr) Od0 (ottou ot avadopeg elval... acadeig). Asv eival
olyoupoc yla tnv tortoBeoia Kat dev UTTAPXEL KATIOLO CNMUELD
avadopag (0xt, To "Kovtd oto yeyaio devtpo” dev petpacst!).

Aev elpaote epeig olyoupol yla To onUeio, ETELdN UTTOPEL va
UTTAPXOUV KL AAAEC TIEPLOXEC HE TO 1010 Ovopa (val, EXOUHE TIOAAEQ
"MAateieg EAeuBeplag"!).2e auTEQ TIC TEPUITTWOELG, OTEAVOUUE TO
link: https://geolocation.hellasdirect.gr yia va evtototei to
onueio pe akpifela.

#HereForGood



Was a sworn/responsible declaration needed? (Xpewdotnke
uttevOuvn dnAwon;) Nay, vtapxouv GopPEC TToU XpelalOpaoTe pla
uTteLBLvVN dNAwon. To chatbot mpemel va to avtiAndBel av LoxvEl
KATL aTto Ta TTapakatw:

To oxnua eivat xapnAwpevo (vat, E&Epoupe, eivat podal).

To xelpoPppevo 1 TO TIHOVL Elval UTIAOKAPLOPEVO KAl OL TPOXOL dev
elval otnv evBeia (KAt tou pag OUCKOAEVEL).

Etavadopa aro pyn otabepo onpeio (Tr.X. appoudid, AaoTin — EKEl
TTOU KOAAQveE Ta autokivnta!l).

[MpETEL va TLACOUPE TO OXNua amo ta YaAidla.

Kat' e€aipeon petadpopd oe avilmpoowTeia o€ AAAO VOO (O0Tav n
aAyaTn yla tnv avimpoowrteia dev exeL cuvopal).

2€ AUTEC TIC TIEPLITTWOELG, O TIEAATNG TIPETIEL VA CUUTIANPWOEL pLa
uTtELOULVN dNAWGCN TTOU TOU oTteAvVoupE Pe to link:
https://sign.hellasdirect.gr.

Understanding which team, it
concerns and extracting the
necessary data.

=1 | [.] O
= P =
= = ? | =1 O
A e D

Conclusion extraction, ()
tagging, dialogue

evaluation, rule-based
checking etc.
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>

(AC) is a "fast track case"? (Eivaw mepintwon "Fast Track";)

EQOw PAQUE YA TIG TIEPUITTWOELG TTOU ival EeKABapEC KAl UTTOPOUVE
va Tic dlekmepatwoovpe aotpartiaia! To chatbot pemel va
avayvwepioestL av:

To xTuTnua eivat amo to ricw oxnua (Kkwd. 10) — o KAaoIKo¢ "tatnoa
dpEVO Kal pPe xTuTtnoe".

To xTUTINUA €ylveE EVW TO OXNUA pag Ntav ctabpueuvpevo (kwod. 40)-o
ePplaATNC KABe odnyou!

Yrtapxel MapaBiaon onpavong (tt.x. Stop, Kwd. 50)

Yrtapxouv levikeg ammayopevoelg (TT.X. Eetapkaplopa, otiobey,
avolypa Bupacgk.a., kKwd. 51)

Av LloxLEL KATL atto autaq, to chatbot tpemel va amavtroel Twe To
case Oa mael "Fast track" kat dpa "evtoc 24 wpwyv Ba
poxwpEnoouvpe TNV dtadikaoia tng arrolnpiwong”. Nat, Kaia
dwaBaocate, 24 wpec! Eljuaote speedatol!

Understanding which team, it
concerns and extracting the
necessary data.

A liary fil
=1 | [.] O
= P =
= | ﬂ‘ [] O
Conclusion extraction, ()
tagging, dialogue

evaluation, rule-based
checking etc.
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Understanding which team, it
concerns and extracting the
necessary data.

\ ,,,,,,,,,,,,,,,, ;
- = | [] O
M 11} 1 1] r 1] L4 n 4 ‘ [[]Z] @ . ------- ‘
(AC)is a "Fraud"? (Etvar "Atatn" n meplrtwon;) | :@ | Te1 O
Edw to chatbot oagyivetal o "elcayyeAeag"! MNMpemetva e 7 '
[ " n 4 I " " gZ;ﬁ?é“.Z@’;‘Jim'O” <
avayvwpioel ta "umormta” cnuadia kat va ta papkapet we "Fraud”.

checking etc.

Kat puoika, va aravinoet avaAoywec:

*Yriapxel F'vwplpia epmAEKOHEVWY 0TO atuxnua (Tt.x. Eadepdla,
KOAANTOL).

*Yrtapxet Acuppatotnta nUiwy PETA&Y TWV OXNUATWYV (0Tav ot
(nuieg dev... tapralouv).

*To cupBaAv cuveRN Kovta otnVv Evapén tou cupfoAaiou (o0tav n
acddaAela eival akopa... eotn!).

Av 1o chatbot evtomioeL t€toleg "onpaieg", mpemeL va
Hapkaplotel we Fraud kat va amtavtioet mwg "0a cag
CUVOEOOUME HE EKTPOOCWTIO YlA TNV AeMTOoEPN Kataypadn Tou
ocupBavtog". Edw dev aoctelevopaote, eival copBapd paypatal

#HereForGood



Understanding which team, it
concerns and extracting the
necessary data.

SR
:EE? =3 | [~] O
@ et TN =4
‘\[[D . :@ ________ ‘ = ‘

Conclusion extraction, ()

tagging, dialogue

Kat dtadoape oto teAKo otadlo, emtidoéol dnuiouvpyoi! Adou to s
chatbot cag exelL avaAloel, cupTiEpAVEL KAl KPIVEL, NPBe N wpa va

ouvoUyioel! 2kedTeite TO cav TOV TILO LKAVO YPAUHATEQ, TTOU HETA

ATIO KABE TIEPLOTATIKO, ETOLHALEL EVA CUVTONO OAAA TIEPLEKTLKO

report.

4. Acdopevamou Zuvoidouv to Case: H TeAwkn "MwveAa"!
ESdw 1o chatbot oag deixvel TIC OpYAVWTIKEG TOU LKAVOTNTEG.
Mpemel va kataypayPet Xt HOVO TL GUVERN, AAAA KAl TTWG
CUVERN, amo TNV MAEUPA TN ETILKOLVWVLAG.

#HereForGood



) Communication Quality (Mowdtnta Emkowvwviag):

‘Htav o teAatng evxaptotnuevoc; (EAtidovpe mwe vadl )Htav B, \ | -
ETOETIKOG; (SupPaivel kat auTod, unv ayxwveote, To chatbot (- \ =9 2] O
eivat... PpuxoAoyog!) O Agent (dnAadn, to chatbot oag!) piAnoe ! @ |
EVYEVIKQ; (Evvoeital Twg ATav o TiLo EVYEVIKOG YNPLakog i ':q‘ O
BonBog otov koopo!) Nevika, Ttwg Ttye N OAn aAAnAsTmtidpaon; ooy <

Edw B£Aovpe va kataAaBoupe to KAipa tng oculntnong.

Tags/Short Summary (Etikéteg/Zuvropn NepiAnyn):

Edw to chatbot mpemel va elval o... TTOINTAC TOL TTEPLOTATIKOU!
OcAovpe va BaAel Aeéelg-kKAeLdLa (T.x., "tpakaptlopa’, "Aactixo",
"EBvikN Od0¢") Kau pla pikpn tepypadn, touv va cuvoPidel To
case o€ 50-120 Aséelc. Pavraoteite OTL KATTOLOC AANOC Ba
dlaBacel autn tnv tepiAnyn Kat Ba tpeTel va kataAaBel
apeocwcg Tl ouvveBn. Oxtroman de gare, aAAQ pla odixtn,
TIEPLEKTIKN TIEPIANYN TTOU VA AEEL TNV LOTOPILA TOU
TIEPLOTATLKOU.

#HereForGood



Kal ¢tadocape oto onpeio tov EekaBapidOUPE TO TOTIO YA TO TTWC
LUTIOPELTE va Kataktnoete auto to challenge! Exoupe tpelg
dladpopeTIKOULC "dpOpOoUCE" TTOU UTTOPEITE VO aKOAOULBNOoETE,
avaAoya Pe TIE yvwoelg kat T plthodoéiec oag. OAot eival e€loou
onuavtikol Kat evoladepovteg yla epag!

Ol Aladopetikoi "Apopol" yia tnv Kataktnon tou Challenge!

O KUpLOGg oTOXOC Hag, TO opapa yag, eivat eva chatbot mou oxt
HOvo Oa cUAAEyeL TIANpodopleg HETW AAANAETILOpACNC HE TOV
meAdatn, aAAa kal 0a Byalel e§untva cuumepacpuata. Auto sivat
1o "Level 2". Av O€Aete va MAPETE PLA LOEA YLA TO TL EVVOOUE,
HTIopelte va deite ta mapadeiyyata mouv avadpEPAE yua to

"Level 1" (mtou akoAouOoUV TapaAKATW) Yyl VA EPUTIVEVOTELTE.
#HereForGood



Level 1: O "AvaAutig" tTwv AtaAdywyv (Ma’OAoug!)

Emte1dn dev 6€Aoupe va tepLloplocOVE TN CUPHETOXN O OOOUC £XOLV NON eptelpia pe chatbots, exoupe etolpdcel pla €Eutvn
evalaktikn Avon! ©a cag dwooupE:

--Etowpoug dtaroyoucg oe Word: MNMpaypatikeg oulnTtroelg He TIEAATEC.

--Eva cupmAnpwpévo apxeio Excel "CallReason": Auto deixvel akplBwg twg 6€Aoupe va e€ayovtal ol TAnpopopieg amo toug
dlaAoyouc.

O otoxog oag oto Level 1: Na ¢tiagete evav pnxaviopo (omolovdnmoTe, val, akopa Kal xwpig tn xpnon chatbot!) mou va pmopet
va Kavel extract auteg tig mAnpodopieg ano toug dlaloyoug, oTtwe akplBwe to deixvoupe oto Excel.

>to Level 1 Ba dwooupe Wlaitepn onpacia kat otig veeg deeg mov Ba pag dwoete: Na veegumnpeoieg mou 6a prtopovoav va
tpokLuYPouv. MNa tnv xpnon tTwyv dedopevwy Ttou e€ayovtal amo Toug dlaAoyoug (TTwe Ba prtopovoape va Ta a&loTtolNCoUUE
TEPALTEPW;).

Level 2: O "E§umntvog ZuvoutAntng"” Chatbot (O KUplog Ztoxog!)

AuTO eivatto opapa pac! To Level 2 adopad tn dnuloupyia evog mAnpoucg chatbot tou: AAANAeTIdpA evepya pe Tov TteAdtn (Oxt
arAd dtaBadlel ETOLHOUC SLAAOYOUC). ZUYKEVIPWVEL OAEC TIC atapaitnteg mAnpodopiec peow TN oculntnong. Byadel
ouptmepAopata BAcel TwWV TANPODOPLWYV TIOU £XEL CUAAEEEL (OTTWC AVOAUCAME TIPONYOUHEVWCG, TL.X., av eival "Fast Track" n
"Fraud").

Level 3: O "®dwvntkog" Chatbot (MNna toug Auvatoug Maikteg!)

Edw aveBaloupe 1o emninedo duokoAiag kat kawvotopiacg! To Level 3 kavel 0,tLkatto Level 2, aAAd pe pua kpiowun dtadopa:Aegv
AELTOUPYEL HOVO HECW YPATITOU KELPEVOU, aAAA Kal pe Ttn xprion PONHZ! davrtaocteite tov meAdtn va piAdel oto chatbot kat
eKkeivo va kataAaBaivel kat va aravtd dwvntikd. Auto eival to HEAoV!

Eoeig emtiAeyete ooV dpopo 6a akoAouBrjoete! ‘OAotL ol SpopoL eival onuavTtiKol Kal tpoodEPoLV PHovadlkeg evkalpiegva
deléete TIg IKavotTnTeEG oac. Etolpol va eTiAe€eTe TNV IPOKANGCH TTOU oag Talplalel;

#HereForGood



instructions

auxiliary files

Given a volume of dialogues, the task is to create a

mechanism that understands which team each dialogue

belongs to. Team Ais roadside assistance; Team B is

accident-care. The specific data points to be extracted for

each team are described in the instructions. Therefore, the

o ) first level of the challenge is to ensure:

a) Thatthe human transcriptions are accurate.

b) To annotate additional relevant information in the records.

For example, for roadside assistance, identify the correct

service station (garage), and for accident-care, determine if

...............................................................

fraud is likely.

In Level 2, challenges (a) and (b) remain the same. However,
instead of pre-made dialogues, there's a chatbot guiding the
conversation. Therefore, you will need to create a dialogue
where the chatbot extracts the necessary information for
each team to complete (a) and (b).

_________________________________ Level 3is the same as Level 2, exceptitincludes a voice
' chatbot that responds in the same way but through spoken
conversation.
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Understanding which team, it
concerns and extracting the
aaaaaaaaaaaaaa

e
B [ O
4 | 51 0
Eiote €tolpol va pTIAEETE TOV TILO OAOKANPWHEVO Kal £EUTIVO - e
Pndakd Bonbo; o

Ka\v £mzuyia ket mepLUEVOUE va
doupe TIc anibaveg dnuoupyieg oag
aAAQ KAl TLE TTPWTOTUTEG LdEeg oag!

‘Exete akopa anopieg yia tTig anattjoelg touv chatbot;

Pwineze dwobal
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